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Table 2.2: Financial Performance of Department of Posts

(% crore)
2000-01 2010-11 2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24
(upto Mar.
"
) @ ©)] @ () 6) Q) ® © (10) an
1 Gross Receipt 3298 6962 11511 12833 13196 13558 10632 10861 10918 11321
2 Net Working Expenses 4848 13308 23481 25249 27173 28371 28327 29721 31456 34425
3 Net Receipts (1-2) -1550 -6346 -11970 -12416 -13977  -14813  -17695  -18860  -20538  -23104
4 Dividend to general 0 0 0 0 0 0 0 0 0 0
revenues
5 Surplus(+)/deficit(-) (3-4) -1550 -6346 -11970 -12416 -13977  -14813  -17695  -18860  -20538  -23104

Source: Department of Posts, Ministry of Communications

The Gross Receipts of the Department of Posts in 2022-23 were placed at Rs 10918 crore. The Gross and net working expenses
during the year were Rs 32596 crore and Rs 31456 crore respectively, which yield a deficit of Rs 20538 crore. In 2023-24, the Gross
receipts were placed at Rs. 11321 crore (Tentative figures upto March Sup-I)



